Section A: Copyright and course classification information

1. Copyright owner | Environment Australia Pty Ltd
of the course Contacts: Paul Kramer, Director:0419 708969

2. Address PO Box 293

Everton Park

Brisbane, Queensland

Ph: 07 31618146
Email:info@environmentaustralia.com

3. Type of Initial Accreditation
submission
4. Copyright This course and enterprise units of competency remain the

acknowledgement property of Environment Australia Pty Ltd.

The following units of competency:

BSBREL402A Build client relationships and business
networks

BSBSUS301A Implement and monitor environmentally
sustainable work practices

BSBSUS501A Develop workplace policy and procedures
for sustainability

BSBRES401A Analyse and present research information
CPCOHS1001A Work safely in the construction industry
CPCCBCA401A Prepare simple building sketches and
drawings

PRMWMG60A Apply clearer production techniques

are from the Business Services Training Package (BSB07),
The Construction, Plumbing and Services Integrated
Framework Training Package(CPCO08) and the Asset
Maintenance Training Package(PRMO04) administered by
the Commonwealth of Australia copyright Commonwealth of

Australia.
5. Licensing and There are no licensing arrangements at this time
franchise
6. Course Training and Employment Recognition Council, Queensland

accrediting body
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ANZSCO 2247-11

accreditation

7. AVETMISS ASCED 0803
information National course code
8. Period of 20/04/2010 to 20/04/2015 - 5years
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Section B: Course information

1. Nomenclature

1.1 Name of the . . . L

qualification Certificate 1V in Business Sustainability Assessment

1.2 Nominal
duration of the
course

376 — 386 hours

2. Vocational or This course will provide a range of practical skills and

educational underpinning knowledge that will enable graduates to

outcomes of undertake a Business Sustainability Assessment in order to

the course promote the more efficient use of resources and advise the
commercial sector on improved sustainability actions and
initiatives.

Course outcomes include:

» Assess a business or organisation’s performance in the
areas or energy use, waste generation, water use and
thermal performance.

» Engage effectively with a business or organisation’s
owner, operator, manager or staff to facilitate a
sustainability assessment

» Understand the relationship between commercial
operations and the environment, the barriers opposing
sustainability and the response of governments and
business to climate change

» ldentify opportunities for and promote sustainable
procurement and policy development

» Assess the risk & identify OH&S requirements of
undertaking a business sustainability assessment

» Report to business making recommendation to adopt
more sustainable practices to reduce their emissions

The course will be appropriate for:

» unemployed candidates looking to gain skills in the area of
sustainability assessment for specific employment
opportunities

» existing employees, business operators and owners
wishing to gain the skills necessary to improve the
sustainability of their operations, while enhancing their
environmental credentials.

» Current sustainability officers within organizations who
wish to further develop or update their skills

» Current sustainability assessors who do not presently
have formal recognition of their skills
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» Graduates for other course programs who wish to develop
a career in this area
» Local and State Government employees

In addition, candidates completing the course will be able to
act as mentors in any job and assist their employers in
achieving more sustainable outcomes. For those employed in
trades it will provide the knowledge required to consider
alternative waste disposal methods and improved energy and
water saving strategies. As a precursor course for those with
an interest in sustainability, carbon footprint reduction and
resource use it will provide a basis for further study at a
tertiary level.

3. Development
of the course

3.1 Industry
lenterprise/
community
needs

As the imperative to move towards a low carbon, sustainable
economy becomes more urgent the recognition of the role of
training and assessment in environmental areas in this
transition is emerging. The skill requirements of industry
needs to be met by targeted, relevant training to help develop
the human capital needed to meet future challenges.

Consultation was conducted with a number of organisations
and individuals in 2009 and research was undertaken to
confirm the need for the business sustainability assessment
course. The direct and documented result of this research and
consultation is summarized below.

Industry, government and the training sector have all identified
the need for sustainability focused courses and some
response to this is evident in programs such as NSW Green
Skills Strategies 2008-2010. However, a cursory review of the
current provision and availability of accredited courses reveals
that course development has so far lagged behind this
identified need.

Consultation with industry, groups, individuals, training

organisations and government suggested there is a need for:

e access to external consultants to identify areas of non-
sustainable practice in their operations and provide
information and advice on opportunities for improvement

¢ internal staff to develop practical skills in quantifying non-
sustainable practices in their workplace and providing
input into environmental improvements.

e training opportunities for sustainability officers in business,
local government officers who work with business and
individual employees or business operators who wish to
champion change within their organisation

e tradesmen, building consultants and designers to enhance
their existing qualifications and practice with knowledge
and skills in the area of sustainability

Version 1 — April 2010

Page 4



Consultation with the training sector and a review of existing
training packages confirmed the lack of available courses to
fulfill these needs.

The Course Development Advisory Committee (CDAC)
supports the above perspective and considers course
competencies to be relevant and representative of the skills
and knowledge required to conduct business sustainability
assessments.

The course has been developed to fulfill the needs identified
above. It incorporates the practical skills required to undertake
sustainability assessments and provides opportunity for a
hands —on application of learning. This is enhanced by a
strong theoretical emphasis on the principles of environmental
sustainability and climate change. It also provides candidates
with an appreciation of the barriers to implementing change
and a range of management strategies and responses.

The course competencies are designed to sequentially
provide candidates with sound background of a specific topic,
e.g. energy efficiency, an understanding of the issues
surrounding that topic and a range of potential solutions to the
issues for the commercial sector. In an actual or simulated
business situation candidates will then be required to
undertake an assessment to demonstrate their competency.
Their combined knowledge and skills will be illustrated through
a final report to business, a presentation and portfolio.

3.2 Review for re-
accreditation

Initial accreditation

4. Course
outcomes

4.1 Qualification
level

This course meets the requirements of AQF Level 4 and will
lead to a qualification with outcomes that allow candidates to:

¢ demonstrate understanding of a broad knowledge base
incorporating some theoretical concepts - in the areas of
environmental issues and climate change; sustainability
assessment; resource use, conservation and depletion.

e apply solutions to a defined range of unpredictable
problems — in assessing a business or organisations
sustainable practice

e identify and apply skill and knowledge areas to a wide
variety of contexts with depth in some areas — in assessing
existing and best practice in sustainability

¢ identify, analyse and evaluate information from a variety of
sources — including resource use data from organisations
and business and information from texts, reports and
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documents related to sustainable business

take responsibility for own outputs in relation to specified
quality standards —in the areas of sustainability
assessment, evaluation and reporting

take limited responsibility for the quantity and quality of the

output of others

Specifically, candidates completing the Certificate 4 in

Business Sustainability assessment will be able to fulfill the

following:
Key Role Competency
Assess a business or QLD304AEPO1A Assess

organizations performance
in the areas or energy use,
waste generation, water
use and thermal
performance.

business energy
consumption and energy
efficiency practices

QLD304AWAO2A Assess
business waste generation
and minimisation practices

QLD304ACCO03A Assess
business water
consumption and
conservation

QLD304ATPO4A Assess
thermal performance of
existing building

Engage effectively with a
business or organizations
owner, operator, manager
or staff to facilitate a
sustainability assessment

BSBREL402A Build client
relationships and business
networks

Understand the relationship
between commercial
operations and the
environment, the barriers
opposing sustainability and
the response of
governments and business
to climate change

QLD304EENO5A Evaluate
the impact of commercial
operations on the
environment

BSBSUS301A Implement
and monitor
environmentally sustainable
work practices(elective)

Identify opportunities for
and promote sustainable
procurement and policy
development

QLD304APPO6A Assess
the sustainability and
procurement policies of
business

BSBSUS501A Develop
workplace policy and
procedures for sustainability
(elective)
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Assess the risk & identify
OH&S requirements of
undertaking a business
sustainability assessment

CPCCOHS1001A Work
safely in the construction
industry

Report to business making
recommendation to adopt
more sustainable practices
to reduce their emissions

BSBSUS301A Implement
and monitor
environmentally sustainable
work practices(elective)

PRMWMG6G0A Apply cleaner
production
techniques(elective)

CPCCBC4014A Prepare
simple building sketches
and drawings(elective)

4.2 Employability
skills

Employability skills have been embedded in the units in this
gualification. An Employability skills table and summary are
attached as APPENDIX 1

4.3 Recognition
given to the
course (if
applicable)

N/A
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4.4 Licensing/
regulatory No licensing or regulatory requirements apply. Duty of care
requirements | arrangements for OHS will be observed throughout this
(if applicable) | course.

5. Course rules

5.1 Course Certificate IV in Business Sustainability Assessment

structure

Qualification Notes

This qualification is designed to meet the needs of business
sustainability assessors. The qualification has compulsory
units of competency requirements that cover common skills
for business sustainability assessors.

Packaging rules

10 units of competency are required for the award of this
qualification:

e 8 compulsory units
e 2 elective units be selected from the list below
Compulsory units

QLD304AEPO1A Assess business 40 hours
energy consumption and efficiency

practices

QLD304AWAO2A Assess business 40 hours

waste generation and minimization

QLD304ACCO03A Assess business water | 40 hours
consumption and conservation practices

QLD304ATPO4A Assess thermal 40 hours
performance of existing building

BSBREL402A Build client relationships 50 hours
and business networks
QLD304EENO5A Evaluate the impact of | 40 hours
commercial operations on the
environment

QLD304APPO6A Assess the 40 hours
sustainability and procurement policies

of business

CPCCOHS1001A Work safely in the 6 hours

construction industry

296 hours

Elective units

BSBSUS501A Develop workplace policy | 50 hours
and procedures for sustainability

BSBSUS301A Implement and monitor 40 hours
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environmentally sustainable work
practices

CPCCBC4014A Prepare simple building | 40 hours
sketches and drawings

BSBRES401A Analyse and present 40 hours
research information

PRMWMG60A Apply cleaner production 40 hours
techniques

80 —-90 hours
Total | 376-386 hours

A statement of attainment will be issued for any unit of
competency completed if the full qualification is not
completed.

5.2 Entry

requirements The course is open to all personnel working or aspiring to

work in the area of sustainability. Participants are required to
have sound oral and written communication skills to facilitate
effective relationships with clients and provide a written report.
Literacy and numeracy skills are required in order to
undertake research, read and understand documentation,
manuals and reports and perform basic numeric calculations.
IT skills are required for report writing and data analysis.

Participants are eligible to take part without discrimination on
the grounds of age, ethnicity or gender.
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6. Assessment
6.1 Assessment Assessment in this course is designed to ensure that the

strategy participant demonstrates competency in all the stated units of
competency. Consideration is to be given to a holistic and
integrated approach where possible to provide the participant
with the opportunity to demonstrate competence in their ability
to carry out the functions of a job role.

All assessment must be conducted in accordance with
Standard 1.5 of the AQTF Essential Standards for
Registration.

Participants will clearly understand the requirements and
conditions of the assessment procedure. Assessment
techniques will vary and will draw from direct, indirect and
supplementary sources of evidence.

Assessment in the workplace is not mandatory.

Assessment methods for units of competency from national
training packages contained in this course must be consistent
with the respective training package assessment guidelines.

The main focus of this course is on the learning outcomes
rather than how, when or where the learning occurred. Some
participants may already be competent in one or more of the
competencies and will, therefore, be given the opportunity to
apply for Recognition of Prior Learning (RPL) or credit
transfer.

There are no explicit limitations for the course in terms of the
environment in which learning and assessment can occur and
is run to meet the requirements of the particular industry, and
needs of the participant. Therefore some aspects of the
course may be delivered on an appropriately resourced real
work environment or a realistically simulated work
environment.

Note: Where a realistically simulated work environment is to
be utilised for training delivery or assessment, it is to be
resourced with all the appropriate materials and equipment
that would normally be found in such a work environment and
Is to be designed to replicate the usual dynamics of the
relevant work environment.
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6.2 Assessor
competencies

All RTOs delivering this course must ensure that assessors
meet either individually or within the composition of a team /
panel, the requirements of Element 1.4 of Standard 1 of the
AQTF Essential Standards for Registration

7. Delivery
7.1 Delivery
modes The course is delivered through a series of face to face

seminars and workshops. The seminars introduce each of
the topics, outline relevant issues and provide practical advice
to be implemented. Workshops enable candidates to work
individually or in collaboration and apply the knowledge in a
real or simulated work place and give time for reflection on
outcomes. This approach incorporates experiential,
cooperative and reflective learning.

A range of delivery modes will be drawn from depending on
the needs of the candidate. These include, but are not
restricted to :

interactive workshops

seminars

simulated assessments

practical demonstrations

case study evaluation

collaborative learning through role plays, group discussions
and activities

work-based learning
portfolio development
reflection and discussion
specialized guest speakers.

There are numerous links between areas of competency and
successful delivery requires careful integration, particularly in
the areas of energy efficiency, water and waste assessment.
Understanding and completion of the course would be
enhanced by the consecutive delivery of the practical
assessment competencies.

7.2 Resources

All RTOs delivering this course must ensure that
assessors/trainers meet either individually or within the
composition of a team / panel, the requirements of Element
1.4 of Standard 1 of the AQTF Essential Standards for
Registration.

Participants will:

¢ Dbe issued with instructional material and equipment
relevant to the unit of competency being taught

e have access to an appropriate workplace where
assessment can take place or realistically simulated
workplace setting for assessment

e have access to resources available for development of
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language, literacy and numeracy needs if required.

Where delivery occurs in an actual work environment, the
venue is expected to be fully resourced with the required

materials and equipment, including training materials and
equipment.

8. Pathways and | Participants who complete the Certificate IV in Business

articulation Sustainability Assessment will be eligible to be granted RPL or
credit transfer in respect of the training package units
achieved when seeking recognition towards the full or partial
achievement of training package qualifications or other
accredited courses.

9. Ongoing The copyright owner undertakes to establish the following
monitoring and | monitoring and evaluation processes:
evaluation

e Ongoing regular monitoring and evaluation of the course
will maintain its currency and relevance to business
sustainability, climate change and corporate and
community expectations.

e Formal reviews by the Course Advisory Committee will
occur, within the first 20 months ensuring that there are at
least two other formal reviews within the five year cycle of
accreditation of the courses. The final review should be
early in the fifth year to allow time for redevelopment of
the courses and time for finalisation of accreditation of the
replacement course, arranging registration to deliver the
course, development of learning assessment resources,
professional development of staff and publicity about the
new courses, to ensure a smooth transition to the
replacement courses.

e Any significant changes to the course resulting from
course monitoring and evaluation procedures will be
forwarded to the course accrediting body.

The following quality improvement procedures will be

implemented:

e conduct evaluative surveys of content, methodology,
mode of delivery, assessment procedures, candidate
destination and satisfaction, employer satisfaction,
trainer/assessor satisfaction

e revision and updating of learning/training resources

e moderation sessions with trainers/assessors to confirm
that the requirements are fulfilled continuously.
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Employability Skills - APPENDIX A

Overview of the Employability Skills Framework

The Employability Skills Framework incorporates the following

personal attributes that contribute t o overall employability. They
are:

e Loyalty e Sense of humour

e Commitment e Balanced attitude to work and

home life

e Honesty and integrity e Ability to deal with pressure

e Enthusiasm e Motivation

¢ Reliability e Adaptability

e Personal presentation e Positive self este em

e Commonsense

Enterprises saw the inclusion of these attributes as a new and
essential component of employability skills.

The key skills identified in conjunction with the personal attributes to
make up the Employability Skills Framework are:

Communication skills that contribute to productive and harmonious
relations between employees and customers;

Team work skills that contribute to productive working relationships
and outcomes;

Problem-solving skills that contribute to productive outcomes;
Initiative and enterprise skills that contribute to innovative
outcomes;

Planning and organising skills that contribute to long -term and
short -term strategic planning;

Self-management skills that contribute to employee satisfaction
and growth;

Learning skills tha t contribute to employee satisfaction and growth;
Technology skills that contribute to effective execution of tasks.

The following table provides a consolidation of the personal
attributes, skills and elements that make the Employability Skills
Framework.
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Employability Skills Framework

Personal attributes that
contribute to overall
employability

Loyalty

Commitment

Honesty and Integrity
Enthusiasm
Reliability

Personal presentation
Commonsense
Sense of humour

Balanced attitude to work and home life

Ability to deal with pressure
Motivation

Adaptability

Provide self esteem

Employability Skill

pa
e

Facet

Communication that
contribute to productive and
harmonious relations between
employees and customers

bCREBoom~vNourwN P

Listening and unders tanding
Speaking clearly and directly

Negotiating responsively
Reading independently
Empathising

Using numeracy effectively

Persuading effectively

Being assertive
Sharing information

Establishing and using networks

Writing to the needs of the audience

Understanding the needs of internal and external clients

Speaking and writing in languages other than English

Team work that contribute to
productive working
relationships and outcomes

b~ WNPEF

persuasion

Working with people of different ages, gender, race, reli

Working as individual and as a member of team
Knowing how to define a role as part of a team
Applying teamwork skills to a range of solutions eg. futures planning, crisis

gion, or political
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Employability Skill

No.

Facet

problem solving
Identifying the strengths of team memb ers
Coaching, mentoring and giving feedback

Problem-solving that
contribute to productive
outcomes

O©OoO~NOOOILPhWNPE

Developing creative, innovative solutions

Developing practical solutions

Showing independence and initiative in identifying problems a nd solving them
Solving problems in teams

Applying a range of strategies to problem solving

Using mathematics including budgeting and financial management to solve

problems

Applying problem -solving strategies across a range of areas

Testing assumptions tak  ing the context of data and circumstances into account
Resolving customer concerns in relation to complex project issues

Initiative and enterprise that
contribute to innovative
outcomes

Adapting to new situations

Developing a strategic, cre  ative, long -term vision
Being creative

Identifying opportunities not obvious to others
Translating ideas into action

Generating a range of options

Initiating innovative solutions

Planning and organising that
contribute to long  -term and
short -term strateg ic planning;

O~NOO U, WNERPNOOOGPWDN PR

Managing time and priorities T setting timelines, co  -ordinating tasks for self and
with others

Being resourceful

Taking initiative and making decisions

Adapting resource allocations to cope with contingencies

Allocatin g people and other resources to tasks

Planning the use of resources including time management

Participating in continuous improvement and planning processes
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Employability Skill No. Facet
9 | Developing a vision and a proactive plan to accompany it
10 | Predicting 1 weighing up risk, evaluating alternatives and applying evaluation
11 | criteria
Collecting, analysing and organising information
Understanding basic business systems and other relationships
1 | Having a personal vision and goals
Self-management that 2 | Evaluating and monitoring own performance
contribute to employee 3 | Having knowledge and confidence in own ideas and vision
satisfaction and growth; 4 | Articulating own ideas and vision
5 | Taking responsibility
Employability Skill No. Facet
1 | Making own learning
2 | Contributing to the learning community at the workplace
3 | Using a range of mediums to learn T mentoring, peer support, networking,
Il nformation technology, courseos
Learning that contribute to 4 | Applying learning to technical issues ( eg. learning about products) and people
employee satisfaction  and issues (eg. interpersonal and cultural aspects of work
growth; 5 | Having enthusiasm for ongoing learning
6 | Be willing to learn in any setting i on and off the job
7 | Being open to new ideas and techniques
8 | Being prepared to invest ti me and effort in learning new skills
9 | Acknowledging the need to learn in order to accommodate change
1 | Having a range of basic IT skills
Technology that contribute to 2 | Applying IT as a management tool
effective execution of tasks. 3 | Using IT to or ganise data
4 | Being willing to learn new IT skills
5 | Having the occupational health and safety knowledge to apply technology
6 | Having the appropriate physical capacity
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Employability Skills and Facets Summary for Units of Competency in the Course

Employability  Skills and Facets Summary for Units of Competency

Problem Initiative Planning and Self
Communication | Teamwork . and 9 Learning Technology
UNIT Solving . organising management
Facets Facets Enterprise Facets Facets
Facets Facets Facets
Facets
1,2,3 ,5,6,7,8,
QLD304AEPO1A 9, 1,234 1,2,3,5.6, 1,2,3,4,5,6 1,2,3,6,7.8, 2,345 2,3,4,7,9 1,2,3,4,5,6
7,8,9 7 9,10,11
11,12
1,2,3,5,6,7,8,
OLD304AWAO2A 9, 1234 1,2,3,5,6, 1,2,3,4,5,6 1,2,3,6,7,8, 2345 23479 123456
7,8,9 7 9,10,11
11,12
1,2,356 ,7,8,
QLD304ACCO3A 9, 1234 |12356 1123456 123678, 2,345 23479 | 123456
7,8,9 7 9,10,11
11,12
11213!51617!81
QLD304ATPO4A 9, 1,2,3,4 1,2,3,5,6, 1,2,3,4,5,6 1,2,3,6,7.8, 2,345 2,3,4,7,9 1,2,3,4,5,6
7,8,9 7 9,10,11
11,12
QLD304EENOS5A 3,5,7 4 6,8 2,34 8,9,10,11 4 4.8,9 1,2,3,5
1,2,3,5,6,7,8,
QLD304APPO6A 9, 1,234 1,2,3,56, 1,2,3,4,5,6 1,2,3,6,7.8, 2,345 2,3,4,7,9 1,2,3,4,5,6
7,8,9 v 9,10,11
11,12
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Employability Skills Qualification Summary —

The following table contains a summary of employability skills for this Qualification. This table should be interpreted in conjunction
with the detailed requirements of each unit of competency packaged in this Qualification.

Employability Facets addressed: Industry/enterprise requirements for this course include the following
skills facets:

Communication | Competent Business Sustainability Assessors (BSA’s) are required to effectively engage with
managers, owners, operators and staff (clients) in a wide range of business and organizational
settings. This involves actively listening and understanding the client’'s needs, empathizing with their
specific situation and negotiating a shared outcome for the assessment.

The BSA is required to effectively quantify data and provide clear, concise and appropriate
information in a written report for the client. This involves gathering information through reading,
research and direct verbal communication with stakeholders.

Teamwork BSA'’s will collaborate with a range of clients from diverse backgrounds. They will be required to
work independently as a individual assessor and within the team framework of the business they are
assessing. They may also be required to be part of a larger team of assessors, other sustainability
officers or members of a consultancy.

Problem Assessing a business or organization relies on strong problem solving skills. Identifying areas of
solving energy inefficiency, excessive waste, poor thermal performance and water conservation are all
essential components of the assessment. Quantifying data and applying different strategies in situ to
a range of problems allows the assessor to develop both practical and innovative solutions.

Initiative and Each organization is unique and has different needs. The assessor requires a flexible approach and
enterprise must be able to adapt to differences in business type, size and approach. Generating options that
allow the organization to improve its performance and operate more sustainability needs to be
tailored to their specific needs.
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Planning and
organising

Undertaking a sustainability assessment requires extensive planning and organization. Schedules
need to be established so that the assessment does not interfere with daily operational activities and
assessment activities need to be prioritized. The assessor is required to organise the equipment and
resources needed to conduct the audit, liaise with staff and co-ordinate a joint approach. Raw data
and background information must be collected and analysed in order to develop an action plan the
business can use to implement more sustainable practice.

Self
management

Engaging and assessing a business or organization requires a confident and mature disposition.
Clear objectives and a commitment to positive environmental outcomes through assisting people to
improve their operations is essential. Ongoing evaluation and feedback from clients will ensure that
performance as an assessor continues to improve.

Learning

Sustainability Assessors are required to continually update their learning and keep abreast with new
opportunities for sustainable practice. It is a relatively new field undergoing constant review and
significant advances in technology so an assessor is required to self manage their ongoing learning
in order to provide clients with current and appropriate advice. An ability to adjust to new techniques
and methods in assessment and implementation is required.

Technology

An assessor requires IT skills in word processing and data entry to collect and document data and
effectively communicate the results through report writing. IT skills for analysis such as excel or
word tables and graphics is also required.

The must have the capacity to operate their own technical equipment and understand the safety
requirements of the businesses technical operations in order to safely carry out an assessment.
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QLD304AEPO1A

Assess business energy consumption and
energy efficiency practices

Unit descriptor

This unit describes the performance outcomes, skills and

knowledge required to effectively conduct an assessment of the
energy a business or organisation uses and to identify energy
efficiency measures that would promote more sustainable
practice.

No licensing, legislative, regulatory or certification requirements
apply to this unit at the time of publication.

Employability skills

This unit contains employability skills.

Application of the unit

This unit of competency applies to business sustainability

assessors or those who are required to assess a business or
organisation’s energy use and identify opportunities to improve
energy efficiency and business sustainability.

It addresses the knowledge, procedures and techniques required
to effectively measure and advise on energy management
practices in a business or organisation.

ELEMENT

Elements describe the essential
outcomes of a unit of
competency.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to demonstrate
achievement of the element. Where bold italicised text is used, further information
is detailed in the required skills and knowledge section and the range statement.
Assessment of performance is to be consistent with the evidence guide.

1 Plan an energy
assessment

1.1 Engage effectively with the business operator or
organisation to obtain access to the information required
to undertake an energy assessment

1.2 Determine the scope and objectives of the assessment
collaboration with the business operator

1.3 Identify any environmental regulations or policies that the
organisation must comply with

1.4 Ensure the appropriate equipment and resources are
available to undertake the assessment

1.5 Plan the assessment in line with environmental regulations
or policies

1.6 Identify potential risks and hazards and plan appropriate
mitigation
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ELEMENT PERFORMANCE CRITERIA

2 Collect data on the 2.1 Conduct a site analysis to identify the energy systems and
energy use of the appliances in use
business

2.2 Collect documentation of existing energy charges and
services

2.3 Gather data on the existing energy systems and appliances
using appropriate equipment and resources

2.4 Gather data on the maintenance and servicing of existing
electrical systems and appliances

2.5 Record raw data including observations for future analysis.

2.6 Seek and record input from key stakeholders to establish
attitudes and practices within the organisation.

3 Analyse data and 3.1 Collate data to create an energy use profile using
identify opportunities appropriate tools and techniques.

for energy efficiency _ - . .
3.2 ldentify existing energy efficiency practices

3.3 ldentify potential energy saving products, devices and
practices appropriate for the business

3.4 Explore options for energy generation and alternative
energy systems

3.5 Identify external opportunities such as government
rebates and assistance programs

3.6 Determine potential costs or savings associated with
implementing any improvements

4 Report energy 4.1 Document results and recommendations in a format that is
assessment appropriate for the business
results and o _ _
recommendations 4.2 Present realistic targets and actions that the business can

undertake to improve its energy efficiency
4.3 Review report with business

4.4 Facilitate the on-going monitoring of energy efficiency post
assessment.

REQUIRED SKILLS AND KNOWLEDGE
This section describes the skills and knowledge required for this unit.

Required skills

e planning and organisational skills to prepare for assessments, collect data and report
results

¢ communication skills to facilitate effective client consultation and relationships
e analytical skills to interpret energy data

¢ information technology skills for data entry, analysis and reporting using word
processing
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REQUIRED SKILLS AND KNOWLEDGE

and basic data interpretation software
e problem solving skills to formulate options and strategies to improve energy efficiency
o literacy skills to read and interpret documentation, engage in correspondence, report
outcomes of the energy assessment
¢ numeracy skills to calculate, interpret and compare energy usage and costs
e research skills to ascertain best practice, trends and issues in energy efficiency

e innovation skills to apply energy efficiency knowledge and develop strategies for
businesses

¢ time management skills to complete the assessment task in a time and cost efficient
manner

Required knowledge

e technical knowledge of energy systems and their components
energy saving products, devices and alternative energy opportunities
e provision of energy service and products by energy retailers

e energy efficiency practices and behaviours that improve sustainability in commercial
energy usage

e environmental issues and trends in commercial energy use
¢ the relationship between business operations, energy use and climate change
o OH&S requirements and procedures

¢ relevant Commonwealth, State and Territory and Local government legislation,
regulation

and codes of practice that impact on energy usage
e Government rebates and other assistance programs related to energy efficiency
e Corporate culture and barriers to implementing change
e Techniques to measure energy use and record outcomes

e Sources of information for technical advice, service provision and innovations in energy
management

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work environments and
situations that may affect performance. Bold italicised wording, if used in the performance criteria, is detailed below.
Essential operating conditions that may be present with training and assessment (depending on the work situation,
needs of the candidate, accessibility of the item, and local industry and regional contexts) may also be included.

Business operator or organisation | ¢ business owner

may include: e business or centre manager

e government agency

e commercial tenant

e property manager

¢ institutional manager eg, campus or hospital
manager

Information may include e The stakeholders such as management, staff or
contract cleaners who need to be informed or
consulted regarding the assessment

Documentation such as
e energy bills and contracts
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RANGE STATEMENT

site plans

maintenance records

equipment specifications

policies

energy bills

contractors or service provider details
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Energy assessment includes

e Level 1 Audit AS/NZS 3598:2000
e Level 2 Audit AS/NZS 3598:2000

Scope and objectives of the
assessment would cover

¢ time and place of assessment

e equipment needed for assessment

e responsibilities of those involved

¢ level of assessment

e agreed energy efficiency activities and outcomes

Environmental regulations or
policies may include

¢ internal company environmental policies,
procedures or management systems

e environmental protection legislation

local government by laws

environment protection and planning legislation
ethical behaviour in auditing

fair trading and consumer protection:

3 confidentiality

3 conflict of interest

3 privacy

e occupational health and safety

e Australian Standard AS/NZS 3598:2000

e Australian Standards ASNZS ISO 19011.2003

Equipment and resources include

e Protective clothing — gloves, goggles, closed in
shoes, vest

e measuring equipment — calculator, electricity
meters, lux meters , GHG calculators

¢ recording equipment — clipboard, data sheets,
digital camera

e reference manuals

Risks and hazards could include

e Electrocution

e Dburns

e manual handling injuries — lifting or climbing
e workplace hazards — moving equipment and

machinery, uneven floor surfaces, poor lighting
and ventillation

Energy systems and appliances
may include

e Heating, cooling, air conditioning and ventilation
systems

e Lighting

e Lifts and plants

e White goods, powered tools, It equipment
e Transport

e Compressed air systems

e Natural gas

e biofuels

e Hot water services

e Steam systems
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Documentation of existing energy
charges and services may
include

Contractual arrangement eg tariffs
Fuel, gas and electricity Invoices
Travel invoices

Data may include

Measurements on energy use of plants, equipment
and appliances

Specifications and manuals for plants, equipment
and appliances

Tally of appliances, equipment and plants

Input from key stakeholders

Observations by stakeholders
Staff surveys

Interviews

correspondence

Tools and technigues may include

examining and documenting invoices
examining reports and records

Data analysis and graphic software

Excel spreadsheets or equivalent software
Comparative analysis techniques

Energy efficiency practices may
include

Increased Lighting efficiency

Well maintained equipment and motors

High efficiency or variable speed motors

Timers on fans, pumps, water services or boilers
Building management systems

Heat recovery

Well positioned and maintained refrigeration
Adequate insulation, shading and ventilation

Adequately insulated and positioned hot water
services

IT and office equipment on standby or turned off
Installation of motion sensors

Correct vehicle and equipment size for application
Green energy usage

Carpooling or public transport use

Energy saving products, devices
and practices could include

Passive and active meters

Building management systems eg. c-bus
Timers

Energy efficient lighting

Signage

Accessible switches

Energy generation and alternative
energy systems may include

Solar or PV systems
Wind generation
Gas

Bio fuels

Government rebates and
assistance programs may include

Eco Biz
SME business assistance programs
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Potential costs or savings could
include

reductions in electricity and fuel costs

Capital costs to invest in new equipment and
technologies

Targets and actions may include

A percentage reduction or cost reduction in energy
use

An increase in staff participation in energy
efficiency programs

A sequence of steps to take to implement energy
conservation strategies

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the performance criteria,
required skills and knowledge, range statement and the Assessment Guidelines for the Training Package.

Overview of assessment

This unit of competency could be assessed by
conducting a simulated or actual business assessment
and producing a report on ways of improving energy
management. Theoretical aspects can be assessed
through an examination, presentation or review of a

portfolio.
Critical aspects for assessment Competency in this unit will require evidence of the
and evidence required to following:

demonstrate competency in this
unit

candidate’s plans to organise the activities required
to undertake an energy assessment and
communicate with stakeholders

assessment of the business or organisation’s
current energy use and practices is completed and
documented

analysis of energy data and recommendation for
improvement in energy efficiency is completed and
documented, with at least one area for improved
sustainability identified

use of word processing and data analysis software

knowledge of relevant compliance standards and
OH&S requirements within the businesses or
organisation

knowledge of energy efficiency issues and trends,
including climate change

knowledge of methods and products to improve
energy efficiency
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Context of and specific resources
for assessment

Assessment and resource requirements include

access to:

an actual or simulated workplace
actual or simulated energy invoices and records
data collection tools

a range of relevant codes, standards and
government regulations

IT equipment suitable for data analysis and
generating reports

a range of technical and reference material such as
current publications on energy efficiency, strategies
for energy conservation and product information
on energy management technologies

Method of assessment

A range of assessment methods should be employed
to gauge practical skills and knowledge. For example:

review of assessment plans and checklists

review of reports and analysis of recommendations
made to improve energy efficiency

review of portfolio of information and case study
analysis

observation of communication and engagement of
stakeholders

direct oral or written questioning to asses
knowledge of environmental and energy issues

direct observation of energy assessment tasks in
actual or simulated business conditions

Guidance information for
assessment

This unit could be assessed concurrently with:

QLD304AWAO2A Assess business waste
generation and waste minimisation

QLD304ACCO3A Assess husiness water
consumption and conservation

QLD304ATPO4A Assess thermal performance of
existing building

QLD304APPO6A Assess the sustainability and
procurement policies of business

CPCCOHS1001A Work safely in the construction
industry

This would reflect the normal combination of these
activities when undertaking a sustainability
assessment.

Access and equity considerations

All workers should be aware of access and equity
issues in relation to their own
area of work.

All workers should develop their ability to work in a
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| culturally diverse environment.
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QLD304AWAO2A

Assess business waste generation and waste
minimisation

Unit descriptor

This unit describes the performance outcomes, skills and
knowledge required to effectively conduct an assessment of the
waste a business or organisation generates and identify waste
management strategies that encourage more sustainable
practice.

No licensing, legislative, regulatory or certification requirements
apply to this unit at the time of publication.

Employability skills

This unit contains employability skills.

Application of the unit

This unit of competency applies to business sustainability
assessors or those who are required to assess business waste
management practices and identify opportunities to reduce waste
and improve resource recovery.

It addresses the knowledge, procedures and techniques required
to effectively measure and advise on waste management
practices in a business or organisation.

ELEMENT

Elements describe the essential
outcomes of a unit of
competency.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to demonstrate
achievement of the element. Where bold italicised text is used, further
information is detailed in the required skills and knowledge section and the
range statement. Assessment of performance is to be consistent with the
evidence guide.

1. Plan a waste
assessment

1.1 Engage effectively with the business operator or
organisation to obtain access to the information required to
undertake a waste assessment

1.2 Determine the scope and objectives of the assessment in
collaboration with the business operator

1.3 Identify any environmental regulations or policies that the
organisation must comply with

1.4 Ensure the appropriate equipment and resources are
available to undertake the assessment

1.5 Plan the assessment in line with relevant environmental
regulations or policies

1.6 ldentify potential risks and hazards and plan appropriate
mitigation
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ELEMENT PERFORMANCE CRITERIA

2. Collect data on the 2.1. Conduct a site analysis to identify the systems in place and
waste generated disposal methods
treated or disposed of
in the business 2.2. Collect documentation of existing waste charges and service

2.3. Gather data on the quantity, type and composition of the
waste stream

2.4. Record raw data including observations, quantity and type
for future analysis

2.5. Seek and record input from key stakeholders to establish
attitudes and practices within the organisation

3. Analyse data and 3.1 Collate data to categorise the waste stream using
identify opportunities appropriate tools and techniques
for improved waste
management 3.2 Identify existing waste avoidance, reduction and diversion

practices

3.3 Review data to identify opportunities and actions to reduce
waste and improve resource recovery within the organisation

3.4 Identify external opportunities such as government rebates
and assistance programs

3.5 Determine potential costs or savings associated with
implementing any changes to the waste management regime

4. Report waste 4.1. Document results and recommendations in a format that is
assessment results appropriate for the business
and
recommendations. 4.2. Present realistic targets and actions that the business can

undertake to improve its waste management
4.3. Review report with business

4.4. Facilitate the on-going monitoring of resource recovery and
waste minimisation post assessment

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

e planning and organisational skills to prepare for assessments, collect data and report results
e communication skills to facilitate effective client consultation and relationships

e analytical skills to interpret waste data

e information technology skills for data entry, analysis and reporting using word processing
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REQUIRED SKILLS AND KNOWLEDGE

and basic data interpretation software
problem solving skills to formulate options and strategies to improve waste management

literacy skills to read and interpret documentation, engage in correspondence, report
outcomes of waste assessment

numeracy skills to calculate, interpret and compare waste volumes and costs
research skills to ascertain best practice, trends and issues in waste management
innovation skills to apply waste reduction knowledge and develop strategies for businesses

time management skills to complete the assessment task in a time and cost efficient
manner

Required knowledge

technical knowledge of waste stream components and waste collection equipment
waste avoidance, disposal, recycling, composting and other diversion systems
waste service provisions and procedures of governments and commercial contractors

best practice approaches and options for improving sustainability in commercial waste
management

environmental issues and trends in commercial waste management and landfill operations
the relationship between business operations, waste management and climate change
OH&S requirements and procedures

relevant Commonwealth, State and Territory and Local government legislation, regulation
and codes of practice that impact on commercial waste management operations

government rebates and other assistance programs related to commercial waste
corporate culture and barriers to implementing change
techniques to assess or sample waste and record outcomes

sources of information for technical advice, service provision and innovations in waste
management

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work environments and
situations that may affect performance. Bold italicised wording, if used in the performance criteria, is detailed below.
Essential operating conditions that may be present with training and assessment (depending on the work situation,
needs of the candidate, accessibility of the item, and local industry and regional contexts) may also be included.

Business operator or organisation | ¢ business owner
may include: e business or centre manager

e government agency

e commercial tenant

e property manager

¢ institutional manager eg, campus or hospital
manager

e agreed outcomes

Information may include o the stakeholders such as management, staff or

contract cleaners who need to be informed or
consulted regarding the assessment

e documentation such as policies, waste bills,
contractors or service provider details

Waste assessment could include e visual assessment of waste composition and

volume
e sample audit of waste and extrapolation
e assessment of waste invoices and service
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RANGE STATEMENT

assessment of purchasing practices

Scope and objectives of the
assessment would cover

time and place of assessment
equipment needed for assessment
responsibilities of those involved
level of assessment

agreed outcomes
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Environmental regulations or e internal company environmental policies or
policies may include management systems

e waste management and pollution legislation
¢ local government by laws
e environment protection and planning legislation
¢ ethical behaviour in auditing
¢ fair trading and consumer protection:
3 confidentiality
3 conflict of interest
3 privacy
e occupational health and safety
e Australian Standard ASNZS 1SO 19011.2003

Equipment and resources include | e protective clothing — gloves, goggles, closed in
shoes, vest

e measuring equipment — calculator, containers to
measure volume, tape measure

e recording equipment — clipboard, data sheets,
digital camera

e reference manuals

Risks and hazards could include ¢ hazardous waste — biological, chemical waste,
broken glass or metal, fumes, syringes, flares

¢ manual handling — lifting or climbing

e workplace hazards — moving equipment and

machinery, uneven floor surfaces, poor lighting
and ventilation

Disposal methods may include e waste collection

e recycling systems
e composting

e worm farming

e reuse

e donations

Quantity, type and composition Quantity

may include o volume measurements in cubic meters or litres
e tonnages
e number
Type

e food organics
e Qreen waste

e recyclables —glass, aluminium, plastics, metals,
paper and cardboard

e construction and demolition waste
¢ medical waste

e hazardous waste

e ewaste

Composition

e proportions or percentages
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Observations may include

e photographs
e notes on trends or anomalies

Input from key stakeholders

e observations by stakeholders
o staff surveys

e interviews

e correspondence

Tools and technigues may include

e examining and documenting invoices

e examining reports and records

e data analysis and graphic software

e excel spreadsheets or equivalent software
e comparative analysis

Waste avoidance, reduction and
diversion practices may include

¢ employing the waste hierarchy

e reusing
e reducing or not purchasing
e recycling

e composting or worm farming
e sustainable procurement policies
e donating

Opportunities and actions include

Actions

o A sequence of steps to take to implement
waste reduction strategies

Opportunities
e waste avoidance
e waste reduction
e waste diversion
e waste recycling
e return programs

Government rebates and
assistance programs include

e EcoBiz
e SME business assistance programs

Potential costs or savings could
include

e reductions in service fees for waste collection as
recycling improves

e capital costs to buy recycling, composting or worm
farming equipment

Targets may include

e a percentage or volume reduction in waste
generation

e a percentage or volume increase in recycling or
reuse
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the performance criteria,
required skills and knowledge, range statement and the Assessment Guidelines for the Training Package.

Overview of assessment

This unit of competency could be assessed by
conducting a simulated or actual business assessment
and producing a report on ways of improving waste
management. Theoretical aspects could be assessed
through an examination, presentation or review of
portfolio.

Critical aspects for assessment
and evidence required to
demonstrate competency in this
unit

Demonstrated competency in this unit will require
evidence of the following:

candidates plans to organise the activities required
to undertake a waste assessment and
communicate with stakeholders

assessment of the business or organisations
existing waste management practices is completed
and documented

analysis of data and recommendation for
improvement in waste management is completed
and documented, with at least one area for
improved sustainability identified

use of word processing and data analysis software

knowledge of relevant compliance standards and
OH&S requirements within the businesses or
organisation

knowledge of waste management issues and
trends, including climate change

knowledge of methods and products to improve
waste management practices

Context of and specific resources
for assessment

Assessment and resource requirements include
access to:

an actual or simulated workplace

actual or simulated waste invoices and records
data collection tools

a range of relevant codes, standards and
government regulations

IT equipment suitable for data analysis and
generating reports

a range of technical and reference material such as
current publications on commercial waste
generation, strategies for waste minimisation,
recycling and reuse, and product information on
commercial waste management technologies
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Method of assessment

A range of assessment methods should be employed
to gauge practical skills and knowledge. For example:

review of assessment plans and checklists

review of reports and analysis of recommendations
made to improve waste management

review of portfolio of information and case study
analysis

observation of communication and engagement of
stakeholders

direct oral or written questioning to asses
knowledge of environmental and waste issues
direct observation of waste assessment tasks in
actual or simulated business conditions

evaluation of an interview or presentation of an
actual or simulated assessment

Guidance information for
assessment

This unit could be assessed concurrently with:

QLD304AEPO1A Assess business energy
consumption and energy efficiency practices

QLD304ACCO3A Assess business water
consumption and water conservation practices

QLD304ATPO4A Assess thermal performance of
existing building

QLD304APPO6A Assess the sustainability and
procurement policies of business

CPCOHS1001A Work safely in the construction
industry

This would reflect the normal combination of these
activities when assessing a business.

Access and equity considerations

All workers should be aware of access and equity
issues in relation to their own
area of work.

All workers should develop their ability to work in a
culturally diverse environment.
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QLD304ACCO3A

Assess business water consumption and
conservation

Unit descriptor

This unit describes the performance outcomes, skills and
knowledge required to effectively conduct an assessment of a
business or organizations patterns and costs of water
consumption and to identify water conservation measures that
would promote more sustainable operations.

No licensing, legislative, regulatory or certification requirements
apply to this unit at the time of publication.

Employability skills

This unit contains employability skills.

Application of the unit

This unit of competency applies to business sustainability
assessors or those who are required to assess a business or
organisations water use and identify opportunities to improve
water conservation.

It addresses the knowledge, procedures and techniques required
to effectively measure and advise on water conservation
techniques and methods.

ELEMENT

Elements describe the essential
outcomes of a unit of
competency.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to demonstrate
achievement of the element. Where bold italicised text is used, further information
is detailed in the required skills and knowledge section and the range statement.
Assessment of performance is to be consistent with the evidence guide.

1. Plan a water
assessment

1.1 Engage effectively with the business operator or
organisation to obtain access to the information required to
undertake a water assessment

1.2 Determine the scope and objectives of the assessment in
collaboration with the business operator

1.3 Identify any environmental regulations or policies that the
organisation must comply with

1.4 Ensure the appropriate equipment and resources are
available to undertake the assessment

1.5 Plan the assessment in line with relevant environmental
regulations or policies

1.6 ldentify potential risks and hazards and plan appropriate
mitigation
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ELEMENT

PERFORMANCE CRITERIA

2 Collect data on the
water consumption of
the business.

2.1 Conduct a site analysis to identify the water infrastructure,
appliances systems, equipment and fixtures in use

2.2 Collect documentation of water charges and services

2.3 Gather data on flow rates, water usage of appliances,
systems and equipment

2.4 Record raw data including observations for future analysis.

2.5 Seek and record input from key stakeholders to establish
attitudes and practices within the organisation.

3 Analyse data and
identify opportunities
for water savings

3.1 Collate data to create a water use profile using appropriate
tools and techniques.

3.2 Identify existing water conservation practices

3.3 Review data to identify opportunities and actions to reduce
water use and improve water efficiency within the organisation

3.4 Identify potential water saving products, devices and
practices appropriate for the business

3.5 Explore options for the potential for water harvesting, reuse
or recycling

3.6 Identify external opportunities such as government rebates
and assistance programs

3.7 Determine potential costs or savings associated with
implementing any improvements

4 Report water
assessment results
and
recommendations.

4.1 Document results and recommendations in a format that is
appropriate for the business

4.2 Present realistic targets and actions that the business can
undertake to improve its water conservation

4.3 Review report with business

4.4 Facilitate the on-going monitoring of water conservation post
assessment

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

e planning and organisational skills to prepare for assessments, collect data and report results

e communication skills to facilitate effective client consultation and relationships

e analytical skills to interpret water data

¢ information technology skills for data entry, analysis and reporting using word processing
and basic data interpretation software

e problem solving skills to formulate options and strategies to improve water conservation
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REQUIRED SKILLS AND KNOWLEDGE

measures

literacy skills to read and interpret documentation, engage in correspondence, report
outcomes of the water assessment

numeracy skills to calculate, interpret and compare water usage and costs

research skills to ascertain best practice, trends and issues in water conservation
innovation skills to apply water conservation knowledge and develop strategies for
businesses

time management skills to complete the assessment task in a time and cost efficient
manner

Required knowledge

technical knowledge of water infrastructure and water systems

water saving products, devices and programs

water conservation measures and behaviours that improve sustainability in commercial
water usage

environmental issues and trends in commercial water use

the relationship between business operations, water use and climate change

OH&S requirements and procedures

relevant Commonwealth, State and Territory and Local government legislation, regulation
and codes of practice that impact on water usage

Government rebates and other assistance programs related to water conservation
Corporate culture and barriers to implementing change

Techniques to measure water consumption and record outcomes

Sources of information for technical advice, service provision and innovations in water
management

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work environments and
situations that may affect performance. Bold italicised wording, if used in the performance criteria, is detailed below.
Essential operating conditions that may be present with training and assessment (depending on the work situation,
needs of the candidate, accessibility of the item, and local industry and regional contexts) may also be included.

Business operator or organisation | ¢ business owner

may include:

business or centre manager

government agency

commercial tenant

property manager

institutional manager eg, campus or hospital
manager

Information may include e The stakeholders such as management, staff or

contract cleaners who need to be informed or
consulted regarding the assessment

Documentation such as

utility records — eg. water bills/rates notices
site plans and plumbing diagrams
environmental policies

maintenance records

equipment specifications

Water assessment includes e asystematic, independent and documented

process for obtaining audit evidence and
evaluating it objectively

Scope and objectives of the e time and place of assessment
assessment would cover e equipment needed for assessment

responsibilities of those involved
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RANGE STATEMENT

level of assessment
e agreed outcomes

Environmental regulations or e internal company environmental policies or
policies may include management systems
e environmental protection and planning legislation
e water management and pollution licences
e local government by laws
¢ ethical behaviour in auditing
¢ fair trading and consumer protection:

3 confidentiality

3 conflict of interest

3 privacy

occupational health and safety
ASNZS ISO 19011.2003
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Equipment and resources include

Protective clothing — gloves, goggles, closed in
shoes, vest

measuring equipment — calculator, flow meters,
buckets

recording equipment — clipboard, data sheets,
digital camera

reference manuals

Risks and hazards could include

Scalding/burns

Slipping on wet surfaces

manual handling injuries — lifting or climbing
workplace hazards — moving equipment and
machinery, uneven floor surfaces, poor lighting
and ventillation

Water infrastructure, appliances,
systems, equipment and fixtures
may include

Cooling and heating systems
Process and equipment water needs
Sanitary, kitchen and commercial use
Maintenance and operations
irrigation

Documentation of existing water
charges and services may include

Utility notices
Water licenses
Water treatment and disposal costs

The flow rate of fixtures includes

Flow of litres per minute

Input from key stakeholders

Observations by stakeholders
Staff surveys

Interviews

correspondence

Tools and technigues may include

examining and documenting invoices
examining reports and records

Data analysis and graphic software

Excel spreadsheets or equivalent software
Comparative analysis techniques

Water Conservation practices
may include

Monitoring meters to establish base flow and
identify leaks

Installing water saving equipment

Mulching and water saving landscape design

‘Dry’ cleaning techniques

Running equipment at optimum levels and
ensuring maintenance

Pipe cleaning
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Potential water saving products,
devices and practices could
include

Low flow fittings

Dual flush toilets

Water efficient shower heads

Flow restrictors

Waterless urinals

AAA rated taps

Trigger operated nozzles

Drip irrigation

Water efficient washers and appliances

Water harvesting, reuse or
recycling may include

Rainwater tanks
Grey water or black water systems

Government rebates and
assistance programs include

Eco Biz
SME business assistance programs

Potential costs or savings could
include

reductions in service fees for water
Capital costs to buy water saving equipment and
products

Targets may include

A percentage or cost reduction in water use
A percentage increase in water reuse

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the performance criteria,
required skills and knowledge, range statement and the Assessment Guidelines for the Training Package.

Overview of assessment

This unit of competency could be assessed by
conducting a simulated or actual business assessment
and producing a report on ways of improving water
management. Theoretical aspects could be assessed
through an examination, presentation or review of a
portfolio.

Critical aspects for assessment
and evidence required to
demonstrate competency in this
unit

Demonstrated competency in this unit will require
evidence of the following:

candidates plans to organise the activities required
to undertake a water assessment and
communicate with stakeholders

assessment of the business or organisations
existing water consumption is completed and
documented

analysis of data and recommendation for
improvement in water conservation is completed
and documented, with at least one area for
improved sustainability identified

use of word processing and data analysis software
knowledge of relevant compliance standards and
OH&S requirements within the businesses or
organisation

knowledge of water management issues and
trends, including climate change

knowledge of methods and products to improve
water conservation practices
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EVIDENCE GUIDE

Context of and specific resources | Assessment and resource requirements include

for assessment access to:

e an actual or simulated workplace

e actual or simulated utility records

e (data collection tools

e arange of relevant codes, standards and
government regulations

e IT equipment suitable for data analysis and
generating reports

e Arange of technical and reference material such
as current publications on water conservation
methods and techniques and product information
on water saving technologies

Method of assessment A range of assessment methods should be employed

to gauge practical skills and knowledge. For example:

e review of assessment plans and checklists

e review of reports and analysis of recommendations
made to improve water management

¢ review of portfolio of information and case study
analysis

e oObservation of communication and engagement of
stakeholders

¢ direct oral or written questioning to asses
knowledge of environmental and water issues

e direct observation of water assessment tasks in
actual or simulated business conditions

e evaluation of an interview or presentation of an
actual or simulated assessment

Guidance information for This unit could be assessed concurrently with:
assessment

QLD304AEPO1A Assess business energy
consumption and energy efficiency practices

QLD304AWAO2A Assess business waste
generation and waste minimisation

QLD304ATPO4A Assess thermal performance of
existing building

QLD304APPO6A Assess the sustainability and
procurement policies of business

CPCOHS1001A Work safely in the construction
industry

This would reflect the normal combination of these
activities when assessing a business.

Access and equity considerations | e All workers should be aware of access and equity
issues in relation to their own
area of work.

e All workers should develop their ability to work in a
culturally diverse environment.
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QLD304ATPO4A

Assess the thermal performance of a business
premises

Unit descriptor

This unit describes the performance outcomes, skills and
knowledge required to effectively conduct an assessment of the
thermal performance of an existing business premises.

No licensing, legislative, regulatory or certification requirements
apply to this unit at the time of publication.

Employability skills

This unit contains employability skills.

Application of the unit

This unit of competency applies to business sustainability
assessors or those who are required to assess a business or
organisations premises and identify opportunities to improve its
thermal performance and sustainability.

It addresses the knowledge and skills required to effectively
examine the thermal performance characteristics of an existing
building and advise on opportunities to improve performance.

ELEMENT

Elements describe the essential
outcomes of a unit of
competency.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to demonstrate
achievement of the element. Where bold italicised text is used, further
information is detailed in the required skills and knowledge section and the
range statement. Assessment of performance is to be consistent with the
evidence guide.

1 Plan an examination
of the buildings
thermal performance

1.1 Engage effectively with the business operator or
organisation to obtain access to the information required to
undertake an assessment of the buildings thermal performance

1.2 Determine the scope and objectives of the assessment in
collaboration with the business operator

1.3 Identify any environmental regulations or policies that the
organisation must comply with

1.4 Ensure the appropriate equipment and resources are

available to undertake the assessment

1.5 Plan the assessment in line with environmental regulations

or policies
1.6 ldentify potential risks and hazards and plan appropriate
mitigation

2 Collect data on the
buildings thermal
performance status.

2.1 Conduct a site analysis to identify the buildings thermal

performance characteristics

2.2 Gather data on the buildings current thermal performance

status

2.3 Record observations, measurements for future analysis.

2.4 Seek and record input from key stakeholders to establish

comfort levels, practices and attitudes within the
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QLD304ATPO4A Assess the thermal performance of a business
premises

organisation.
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3 Analyse data and 3.1 Collate data to create a thermal performance profile for the

identify opportunities building.
for improved
performance 3.2 Review data to identify opportunities and actions to improve

thermal performance in the building

3.3 ldentify external opportunities such as government rebates
and assistance programs

3.4 Determine potential costs or savings associated with
implementing any improvements

4  Report thermal 4.1 Document results and recommendations in a format that is
performance results appropriate for the business
and
recommendations. 4.2 Present realistic targets and actions that the business can

undertake to improve its buildings thermal performance
4.3 Review report with business

4.4 Facilitate the on-going monitoring of comfort post
assessment

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

¢ planning and organisational skills to prepare for assessments, collect data and report
results

e communication skills to facilitate effective client consultation and relationships
analytical skills to interpret data

¢ information technology skills for data entry, analysis and reporting using word processing
and basic data interpretation software

e problem solving skills to formulate options and strategies to improve thermal performance
literacy skills to read and interpret documentation, engage in correspondence, report
outcomes of the assessment

e numeracy skills to calculate areas, interpret data and compare costs

e research skills to ascertain best practice, trends and issues in improving thermal
performance

e innovation skills to apply knowledge and develop strategies for businesses

e time management skills to complete the assessment task in a time and cost efficient
manner

Required knowledge

o the principles and data required for assessing thermal performance including
- building orientation, latitude and general design
- climate - climatic zones, humidity, temperature, wind direction
- thermal mass - building materials
- insulation
- glazing
- shading
- ventilation
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REQUIRED SKILLS AND KNOWLEDGE

e techniques and products for improving thermal performance including

- maximising use of solar gain and minimization where appropriate in relation to
significant thermal mass and glazing

- types of insulation and draught sealing

- high performance glazing, tinting treatments

- create shading — pergolas and external blinds, appropriately placed and sized
vegetation, internal blinds

- ventilation and cross breezes — window type and appropriate use, air extraction and
circulation devices

¢ thermal performance building standards and requirements
- regulatory requirements for new buildings
- thermal performance rating systems

thermal comfort

e environmental issues and the relationship between thermal performance, energy
consumption and climate change

e OH&S requirements and procedures

¢ relevant Commonwealth, State and Territory and Local government legislation, regulation
and codes of practice that impact on thermal performance requirements and energy
efficiency

e Government rebates and other assistance programs related to energy efficiency

e Sources of information for technical advice and product installation

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work environments and
situations that may affect performance. Bold italicised wording, if used in the performance criteria, is detailed below.
Essential operating conditions that may be present with training and assessment (depending on the work situation,
needs of the candidate, accessibility of the item, and local industry and regional contexts) may also be included.

Business operator or organisation | ¢ business owner

may include: business or centre manager

government agency

commercial tenant

property manager

institutional manager eg, campus or hospital
manager

Information may include e The stakeholders such as management, staff or
grounds staff/ cleaners who need to be informed or
consulted regarding the assessment

e Documentation such as policies or building
guidelines

thermal comfort
design and features
thermal mass

glazing and insulation
orientation

ventilation and shading

Thermal performance may include

Scope and objectives of the
assessment would cover

time and place of assessment
equipment needed for assessment
responsibilities of those involved
level of assessment

agreed outcomes
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Environmental regulations or
policies may include

internal company environmental policies,
procedures or management systems

e environmental planning and protection legislation
¢ |ocal government by laws
¢ building standards
e ethical behaviour in auditing
e fair trading and consumer protection:
3 confidentiality
3 conflict of interest
3 privacy
e occupational health and safety
e ASNZS ISO 19011.2003
Equipment and resources include | e Protective clothing — gloves, goggles, closed in
shoes, vest
e measuring equipment — calculator, tape, GHG
calculators
e recording equipment — clipboard, data sheets,
digital camera
e reference manuals
Risks and hazards could include e manual handling injuries — lifting or climbing
e workplace hazards — moving equipment and
machinery, uneven floor surfaces, poor lighting
and ventilation
e tripping or falling
Characteristics may include e Orientation
e Thermal mass
e Insulation
¢ Glazing - Window tinting or glazing type
e Shading - Curtains, blinds, awnings, vegetation
e Ventilation and draught sealing
Data may include e floor plans
e insulation type and area
e ventilation systems
e air conditioning and heating
Input from key stakeholders e Observations by stakeholders
e Staff surveys
e Interviews
e correspondence
Government rebates and e EcoBiz
assistance programs may include |e SME business assistance programs
e Insulation rebates
e Tree planting schemes

Potential costs or savings could
include

Reductions in heating and cooling costs

Capital costs to invest in new improvements and
technologies

Improved productivity from staff due to increased
comfort

Targets and actions may include

A percentage reduction or cost reduction in energy
use

A sequence of steps to take to implement thermal
performance improvement strategies
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the performance criteria,
required skills and knowledge, range statement and the Assessment Guidelines for the Training Package.

Overview of assessment

This unit of competency could be assessed by
conducting a simulated or actual business assessment
and producing a report on ways of improving thermal
performance. Theoretical aspects could be assessed
through an examination, presentation or review of a
portfolio.

Critical aspects for assessment
and evidence required to
demonstrate competency in this
unit

Competency in this unit will require evidence of the

following:

e Candidates plans to organise the activities required
to undertake an assessment of thermal
performance and communicate with stakeholders

e assessment of the business or organisations
existing thermal comfort is completed and
documented

e analysis of data and recommendation for
improvement in thermal performance is completed
and documented, with at least one area for
improved sustainability identified

e use of word processing and data analysis software

¢ knowledge of relevant compliance standards and
OH&S requirements within the businesses or
organisation

¢ knowledge of thermal performance issues and
trends, including climate change

e knowledge of methods and products to improve
thermal performance

Context of and specific resources
for assessment

Assessment and resource requirements include

access to:

e an actual or simulated workplace

e data collection tools

e arange of relevant codes, standards and
government regulations

e |T equipment suitable for data analysis and
generating reports

¢ Arange of technical and reference material such
as current publications on energy efficiency,
thermal performance improvement strategies and
product information

Method of assessment

A range of assessment methods should be employed

to gauge practical skills and knowledge. For example:

e review of assessment plans and checklists

e review of reports and analysis of recommendations
made to improve thermal performance

e review of portfolio of information and case study
analysis

e oObservation of communication and engagement of
stakeholders

e direct oral or written questioning to asses
knowledge of environmental, thermal performance
and energy issues

e direct observation of thermal performance
assessment tasks in actual or simulated business
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EVIDENCE GUIDE

conditions
e evaluation of an interview or presentation of an
actual or simulated assessment

Guidance information for This unit could be assessed concurrently with:
assessment

QLD304AEPO1A Assess business energy
consumption and energy efficiency practices

QLD304AWAOQD2A Assess business waste
generation and waste minimisation

QLD304ACCO03A Assess business water
consumption and conservation

QLD304APPO6A Assess the sustainability and
procurement policies of business

CPCCOHS1001A Work safely in the construction
industry

This would reflect the normal combination of these
activities when assessing a business.

Access and equity considerations | e All workers should be aware of access and equity
issues in relation to their own area of work.

¢ All workers should develop their ability to work in a
culturally diverse environment.
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QLD304EENOSA

Evaluate the impact of commercial operations
on the environment

Unit descriptor

This unit describes the skills and knowledge required to evaluate
the impact a business or organisation has on the environment
and present information regarding the benefits of improved
environmental sustainability. The relationship between
commercial activities, government and climate change is
examined.

No licensing, legislative, regulatory or certification requirements
apply to this unit at the time of publication.

Employability skills

This unit contains employability skills.

Application of the unit

This unit of competency applies to business sustainability
assessors or those who are required to evaluate the impact of
business and organisations on the environment and climate
change and identify the benefits of improved sustainability for
businesses and organisations.

It addresses the knowledge required to communicate to the
commercial sector the impact they are having on their
environment and the imperative of improving sustainability and
environmental performance

ELEMENT

Elements describe the essential
outcomes of a unit of
competency.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to demonstrate
achievement of the element. Where bold italicised text is used, further information
is detailed in the required skills and knowledge section and the range statement.
Assessment of performance is to be consistent with the evidence guide.

1 Research the impacts
of commercial
activities on the
environment

1.1 Review relevant written and electronic resources to
determine how commercial activities impact on the
environment

1.2 Collect and document case study material and examples of
this impact over time

1.3 Determine the regulatory framework that protects the
environment from the impact of commercial activities

2 Evaluate the impact
of business activities
on the environment

2.1 Determine the governments voluntary schemes, programs
and initiatives that support business in improving
environmental outcomes

2.2 Collect and document case studies and examples of
industry initiatives to improve sustainability

2.3 Examine the process required to integrate sustainable
strategies with commercial visions and strategic planning
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ELEMENT PERFORMANCE CRITERIA

3 Profile a commercial | 3.1 Select a specific commercial sector, organisation or
sector, organisation or agency
agency
3.2 ldentify unsustainable activities and compare to best practice
guidelines or industry benchmarks
3.3 Outline strategies to engage stakeholders and improve
sustainability
3.4 Consider the benefits and barriers to implementing these
strategies
4  Present profile 4.1 Document your profile incorporating impacts of the
industry, response to the impacts and strategies for
improvement

4.2 Present a report in a format to facilitate a business operator
and staffs understanding of the potential impact of their
operation

4.3 Encourage behavioural change and emphasise the role of
increased awareness and staff engagement in undertaking
new initiatives

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

research skills to conduct literature and internet searches

planning and organisational skills to prepare for research, data collection and organise data
communication skills to facilitate effective client consultation and relationships

analytical skills to interpret research data, analyse problems and devise solutions
information technology skills for research, data entry and reporting

literacy skills to review documentation, engage in correspondence and report outcomes
numeracy skills to calculate, interpret and compare emissions data

innovation skills to apply knowledge and develop strategies for businesses

Required knowledge

appropriate research methods and techniques

sources of information and data relevant to climate change and commercial activity
technical knowledge of GHG emissions

GHG abatement schemes

the relationship between business operations and activities and climate change
environmental terminology

environmental management principles and their application

existing and impending Commonwealth, State and Territory and Local government
legislation, regulation and codes of practice that relate to commercial activities and climate
change

Government rebates and other assistance programs related to reducing emissions
Corporate culture and barriers to implementing change

Best practice approaches

Supply chain processes

Version 1 — April 2010 Page 52




RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work environments and
situations that may affect performance. Bold italicised wording, if used in the performance criteria, is detailed below.
Essential operating conditions that may be present with training and assessment (depending on the work situation,
needs of the candidate, accessibility of the item, and local industry and regional contexts) may also be included.

Relevant written and electronic
resources may include:

Government publications and papers
Journals

Texts

Correspondence

Legislation

Organisation’s policy documents, reports and
plans

E-journals

Websites

Impacts on the environment may
include

any change to the surroundings in which a
organisation operates ( including air, water, land,
natural resources, flora, fauna, humans and their
interactions) that result from the organisations
activities, products or services

Regulatory framework may include
but is not limited to:

Commonwealth

The current Environmental Protection and
Biodiversity Conservation Act
The current Great Barrier Reef Marine Park Act)

Queensland

The current Integrated Planning Act
The current Environmental Protection Act
Env. Protection Water policy
Env. Protection Air policy
Env. Protection Waste Management policy
Licensing for environmentally relevant
activities
- Environmental Management Programs and
Protection Orders
The current Vegetation Management Act
The current Nature Conservation Act
The current Water Act
The current Electricity Act
The current National Environmental Protection
Council Act Part 3A: The National Pollution
Inventory

Voluntary schemes, programs and
initiatives may include:

Greenhouse Challenge Plus

Energy efficiency opportunities bill

Smart energy programs

Rebates

Cleaner production programs

Small Business Energy Efficiency Program (NSW)
Climate Smart Business Services(QLD)

Eco-biz (QLD)
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Industry initiatives may include

internal company environmental policies
environmental management systems
action plans

resource efficiency initiatives

green business programs
sustainable procurement

carbon neutral program

carbon offsetting

triple bottom line reporting

product stewardship

supply chain management

life cycle analyses

green power

Process could include

gaining commitment
site inspection

staff engagement
data collection

data analysis

identify opportunities
draft actions or plans
implement actions
monitor

re-evaluate

Specific commercial sector,
organisation or agency may

include

Hospitality and tourism

- motels

- hotels

- cafes and restaurants
- caravan parks

- resorts

Retail outlets

- supermarkets

- fashion stores

- newsagencies
- bakeries

- service stations
- butchers

- specialty stores

Educational institutions
- TAFEs

- Schools

- preschools

- Colleges

- Universities

Government offices

- depots

- libraries

- community centres
- youth centres
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Support and medical agencies
- aged care facilities

- prisons

- medical centres

manufacturing

building and construction
wholesalers

nurseries

extraction industries

Industry benchmarks may include

The environmental performance and outcomes of
other businesses or organisation who are
undertaking best practice sustainability initiatives
against which you are able to evaluate, measure,
and improve your own operations.

Strategies to engage stakeholders
and improve sustainability may
include

Training of employees and mentoring

Promotion of behavioral change and individual
/corporate responsibility

Active leadership and managerial commitment
Introducing an environmental management system
Raising awareness of staff, customers and
suppliers

Partnering a government business sustainability
program

Barriers may include

Time constraints

Financial restraints

Institutional inertia

Lack of ownership or motivation for improved
sustainability

Lack of perceived benefit

Lack of information

Benefits may include

Financial savings

Preparation for compliance

Green credential

Improved social and corporate responsibility
Advantage over competitors

Improved staff morale
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EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the performance criteria,
required skills and knowledge, range statement and the Assessment Guidelines for the Training Package.

Overview of assessment

This unit of competency could be assessed through
direct questioning and evaluation of a presentation.

Critical aspects for assessment
and evidence required to
demonstrate competency in this
unit

Competency in this unit will require evidence of the

following:

e Knowledge of the impact of commercial activities
on the environment

o Research approach and results gained through
accessing, interpreting and evaluating a range of
documents and electronic resources relating to
business and the environment

¢ Understanding the relationship between
commercial activity and climate change through
the review of case study material and requiring a
presentation of material reviewed

¢ Knowledge of the government and private sector
response to the impact of commercial operation on
the environment

e Presentation of material to facilitate behavioural
change

Context of and specific resources
for assessment

Assessment and resource requirements include

access to:

e A broad range of government publications and
reports, reference texts, journals, guides and
manuals related to business, the environment and
organisational culture and change
Access to IT equipment for electronic resources

e Access to case studies and examples of business
sustainability

e arange of relevant codes, standards and
government regulations

Method of assessment

A range of assessment methods should be employed
to gauge practical skills and knowledge. For example:

¢ Direct oral or written questioning to asses
knowledge of environmental and sustainability
issues

¢ Response to case studies
Review of research results or portfolio

e Presentation of information and analysis of the
impact of a specific sector, responses to impact
and strategies for encouraging behavioural
change

Guidance information for
assessment

This Unit could be assessed concurrently with

QLD304APPO6A Assess the sustainability and
procurement policies of business
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Access and equity considerations | e All workers should be aware of access and equity
issues in relation to their own area of work.

¢ All workers should develop their ability to work in a
culturally diverse environment.
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QLD304APPOGA

Assess the sustainability and procurement
polices of business

Unit descriptor

This unit describes the performance outcomes, skills and
knowledge required to effectively assess a business or
organisations sustainability, environmental and purchasing policy
frameworks. It identifies opportunities for improved sustainable
procurement policy, carbon abatement or offset schemes and other
policy development.

No licensing, legislative, regulatory or certification requirements
apply to this unit at the time of publication.

Employability skills

This unit contains employability skills.

Application of the unit

This unit of competency applies to business sustainability
assessors or those who are required to assess a business or
organisations environmental policy framework and identify
opportunities for sustainable procurement, carbon offsetting or
abatement and environmental policy development.

It addresses the knowledge, procedures and techniques required
to effectively measure and advise on purchasing practices in a
business or organisation

ELEMENT

Elements describe the essential
outcomes of a unit of
competency.

PERFORMANCE CRITERIA

Performance criteria describe the performance needed to demonstrate
achievement of the element. Where bold italicised text is used, further information
is detailed in the required skills and knowledge section and the range statement.
Assessment of performance is to be consistent with the evidence guide.

1 Identify existing
policies, procedures
and schemes

1.1 Engage effectively with the business operator to secure
access to any documentation required for policy review and
development

1.2 Identify any purchasing polices or procedures that the

businesses currently utilises

1.3 Identify any environmental policies, environmental
management systems or resource efficiency plans that

the organisation has adopted

1.4 Identify any carbon abatement or offset schemes that the

organisation has implemented

1.5 Identify potential risks associated with assessing

environmental policy

1.6 ldentify stakeholders who need to be informed or consulted

regarding the assessment
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ELEMENT PERFORMANCE CRITERIA

2

Evaluate opportunities | 2.1 Collect existing records and documents that relate to the
for improved environmental performance of the business
performance

2.2 Review the information to identify opportunities and actions
to improve sustainability in policy and purchasing

2.3 Seek and record input from key stakeholders to establish
attitudes and practices within the organisation

2.4 Identify information, product and services that would
improve a business’s environmental performance

2.5 Explore options for changing existing purchasing practices
and suppliers

2.6 Determine potential costs or savings associated with
implementing any changes

2.7 ldentify areas of noncompliance to Industry codes of practice,
regulation or internal policy

3

Report results and 3.1 Document results and make recommendations for policy
recommendations. improvements

3.2 Support policy development that reflects achievable targets
and the business or organisation’s capacity to deliver
objectives

3.3 Review report with business to allow for clarification of issues
and explanation of results and recommendations

3.4 Facilitate the on-going monitoring of policy and policy
development

REQUIRED SKILLS AND KNOWLEDGE

This section describes the skills and knowledge required for this unit.

Required skills

reading and evaluating complex and formal documents such as policy and

legislation

researching, analysing and presenting information

ability to analyse problems and devise solutions

planning and organisational skills to prepare for assessments, collect information and report
results

communication skills to facilitate effective client consultation and relationships
information technology skills for data entry, analysis and reporting using word processing
and basic data interpretation software

problem solving skills to formulate options and strategies to improve sustainability
literacy skills to read and interpret documentation, engage in correspondence, report
outcomes of the policy assessment

o numeracy skills to calculate, interpret and compare purchasing expenditure
o research skills to ascertain best practice, trends and issues in sustainability policy

innovation skills to apply knowledge and develop strategies for businesses
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REQUIRED SKILLS AND KNOWLEDGE

¢ time management skills to complete the assessment task in a time and cost efficient
manner

Required knowledge

policy, procedures, guidelines and codes that guide business sustainability

the appropriate content, format and purpose of a sustainability/environmental policy
benefits to the organisation and to the environment of improved environmental performance
the importance of continuous improvement with respect to environmental performance
relevant past, existing and planned policy, practices, products and services of the business
environmental issues and trends in sustainability policy

the relationship between business policy and climate change

OH&S requirements and procedures

relevant existing and impending Commonwealth, State and Territory and Local government
legislation, regulation and standards that impact on purchasing or policy development
Government assistance programs related to developing sustainability policies

e Corporate culture and barriers to implementing change

Sources of information for advice on policy development, examples of and innovation in
corporate environmental performance

RANGE STATEMENT

The range statement relates to the unit of competency as a whole. It allows for different work environments and
situations that may affect performance. Bold italicised wording, if used in the performance criteria, is detailed below.
Essential operating conditions that may be present with training and assessment (depending on the work situation,
needs of the candidate, accessibility of the item, and local industry and regional contexts) may also be included.

Business operator or organisation | ¢ business owner

may include: business or centre manager

government agency

commercial tenant

property manager

institutional manager eg, campus or hospital
manager

Purchasing policies or procedures | e Buy Local policy

could include but not be limited to e Buy Australian policy

e Sustainable Procurement Policy
Environmental policies, e awritten statement of commitment to improving
Environmental Management environmental performance
System or recourse efficiency e product stewardship
plans could include but are not » supply chain management
limited to « triple bottom line accounting

e green purchasing policies
e Global Reporting Initiatives
e AS/ANZ ISO 14000 accreditation

Carbon abatement or offset
schemes may include

Carbon Neutral certification

Car pooling

Offsetting emissions produced by the business
Offering customers carbon offset opportunities
Greenhouse Challenge Plus

Risks could include: Breaching confidentiality

manual handling injuries — lifting or climbing
workplace hazards — moving equipment and
machinery, uneven floor surfaces, poor lighting

and ventilation
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RANGE STATEMENT

Stakeholders may include

management
purchasing officers
environmental officers
staff

suppliers

customers
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Existing records and documents

invoices from suppliers
sustainability policies
environmental policies
best practice guidelines
procedure manuals

Opportunities and actions

Actions

e A sequence of steps to take to implement
sustainability strategies

Opportunities

e Sustainable procurement

e Policy documentation and endorsement

e Environmental programs with objectives and
targets

Input may include

Observations by stakeholders
Staff surveys

Interviews

correspondence

Information, products and
services can include

examples of policy from other businesses and
organisations

Industry Best Practice Guides Recycled products
Energy efficient products

Low waste products

Low toxicity products

Local product and services

Australian made services and products

Services and products provided by environmentally
responsible suppliers

Suppliers may include

Providers of

¢ Raw materials the business purchases
Products such as stationary, fuel,
Services such as travel,

Potential costs or savings could
include

Increased cost from more sustainable products
Increased saving from adopting more sustainable
practices from policy eg reuse

Targets may include

e Anincreased percentage of sustainable products
purchase

¢ Anincreased percentage of local or Australian
products and services

e Anincreased percentage of ethical products and
services

e Reduced use of resources

EVIDENCE GUIDE

The evidence guide provides advice on assessment and must be read in conjunction with the performance criteria,
required skills and knowledge, range statement and the Assessment Guidelines for the Training Package.

Overview of assessment

This unit of competency could be assessed by
conducting a simulated or actual business assessment
and producing a report on ways of improving
sustainability, environmental and purchasing policy.
Theoretical aspects could be assessed through an
examination, presentation or review of a portfolio.
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Critical aspects for assessment
and evidence required to
demonstrate competency in this
unit

Competency in this unit will require evidence of the
following:

e Candidates plans to organise the activities required
to undertake a policy and purchasing review and
communicate with stakeholders

e assessment of the business or organisations
existing environmental, sustainability or purchasing
policies and practices is completed and
documented

e evaluation of potential policy frameworks and
opportunities and developing plans to improve
sustainability with at least one example of a policy
created for a business

e use of word processing and data analysis software

e Knowledge of sustainability, environmental and
procurement policies and practice, trends and
policy development techniques

Context of and specific resources
for assessment

Assessment and resource requirements include

access to:

e an actual or simulated workplace

e actual or simulated policy documents and records

e arange of relevant codes, standards and
government regulations

e IT equipment suitable for data analysis and
generating reports

e Arange of reference material relating to
environmental and sustainable policy, policy
development and procurement practices and
guidelines.

Method of assessment

A range of assessment methods should be employed
to gauge practical skills and knowledge. For example:

e review of existing policy and purchasing practice

e review of reports and analysis of recommendations

e review of portfolio of information and case study
analysis

e oObservation of communication and engagement of
stakeholders

e direct oral or written questioning to asses
knowledge of environmental and sustainability
policy objectives, issues, purchasing strategies and
approaches
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Guidance information for This unit could be assesses concurrently with:
assessment

QLD304AWAQ2A Assess business waste
generation and waste minimisation
QLD304ACCO03A Assess business water
consumption and conservation

QLD304ATPO4A Assess thermal performance of
existing building
QLD304AEPO1A Assess a business or

organisations energy consumption and energy
efficiency practices

CPCCOHS1001A Work safely in the construction
industry

This would reflect the normal combination of these
activities when undertaking a sustainability
assessment.

Access and equity considerations | e All workers should be aware of access and equity
issues in relation to their own area of work.

¢ All workers should develop their ability to work in a
culturally diverse environment.
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